Worksite
Communications Results

Beyond innovation, products and technology, the most important element in a workplace culture is the human one. Our employer client
relationships have stood the test of time with most of our clients retaining our ongoing services. By taking a personal approach, we help our
clients deliver meaningful solutions to their employees.

Industries we service _

Number of employees engaged

W 61,635 Healthcare
34,991 Education
18,548 Manufacturing
16,982 Other

15154  Public Entity Benefits Open Enroliment
6,223 Transportation/Automotive

5,324  Professional Services

4,958  Retail 150+
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98.18% satisfaction with our Benefit Counselors 1 6 3 , 8 o O +

97.20% better understanding of benefits

Individual employees

9 8 % Satisfaction

‘ ‘ What employees are saying after meeting with a Benefit Counselor

The Benefit Counselor was extremely My Benefit Counselor was fantastic. Very The Benefit Counselor was informative
knowledgeable about every product, and helpful in explaining what | am enrolled in and efficient! He answered all of my

| finally understand what | have and what and did so quickly as to not take up too guestions without reservation. He was kind,
is available. It's so refreshing to have a true much of my work time. Each question | had compassionate and extremely thorough.
professional present these items and help she was well prepared to answer for me.

us with our enrollment.
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